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FirstClass 10 

Access Methods

• FirstClass Mobile for iPhone™
• FirstClass iSync Connector

User Features

• Unread Counters display for Mailboxes and Conferences
• Permissions based indexed search of content (including attachments), containers 

and People with full relevance  
• Direct client integration with Open Text COSM (Collaboration and Social Media)
• Enhanced Calendar printing of Day, Week, Month Views
• Support for ActiveSync® to provide bi-directional wireless synching of contacts and

calendars
• FirstClass Mobile for iPhone available for download from Apple App Store

Security and Standards

• Validation Key support added to blog templates to provide a defense against cross-
site request forgery attacks

• Support for WebDAV protocol

Directory, Integration and Migration Tools

• Directory Services enhanced to support full synchronization of user groups and mail lists

Open Text CoSM (Collaboration and Social Media) Features

• Advanced Web 2.0 Interface
• User Profiles and Blogs
• User Status Messaging System
• User Presence and notification
• Communities with enhanced group discussion and collaboration
• Wikis
• Advanced Document/file sharing (with support for WebDAV)
• Social Search with full relevance ranking categorized by content, people and communities.
• Email notification system on Community Feed and/or Per Item basis
• Personal and Group Tagging System
• Secure external user invite mechanism to Communities

Cross Platform

• Windows 2003 & 2008 (64 bit server)

Feature List


